Accessing and Downloading SMART
Notebook version 10



STEP 1

OBTAIN A PRODUCT KEY

This step needs to only be completed
ONCE PER SCHOOL. | recommend

Key Teachers/Computer Coordinator

completes STEP 1
instructi:cE




STEP 1

OBTAIN A PRODUCT KEY- INSTRUCTIONS
L_l ‘ Find the serial number of ONE SMART Board in

your school

-

o

Where do I find it?

Front View

)
i NLmber

Rear View

Locakons

The serial number on your SMART Board interactive whiteboard always begins
the letters SB followed by the interactive whiteboard's model number.

SB660-Rx-xxxx
SB680-Rx-xxxx

The serial number can include numbers, letters and hyphens.



STEP 1

OBTAIN A PRODUCT KEY- INSTRUCTIONS
continued

Enter in your details and serial number
http://smarttech.com/nb10productkey/
5 4

Complete the survey and user info


http://smarttech.com/nb10productkey/

STEP 2

SMART will send you an email with your
product key

Your product key for Notebook software is on its way.
SMART is now sending you an e-mail to this address;
The e-rmail will contain the following information:

* Aproduct key to activate the full version of Notebook software 10

* Alinkto the download page

Ifyou have any questions about your uparade, please contact SMART customer information at 1.888.42. SMART or
+1.403.245.0333 or info@smarttech.con



Example of the emaill

M Extraordinary made simple

Dear Rob Mayer

Your SMART product seral number has been validated. and you have qualified for an upgrade to Notebook collaborative leaming
software 10.

To upgrade o Motebook™ software 10, please visit our Motebook sofware download page. During the installation process, you will be
asked to enter a product key to activate your software,

Here is your product key:

One product key is all you need

Whether you require single or multiple installations of Notlebook softwarne 10, you will only have 1o enler one produd key 1o activale the
software. If you do not enter a product key at the time of installation, your saftware will remain an evaluation version that will expire in 30
days.

Don't worry about existing Notebook files. Although your current version of the software will be upgraded lo Nolebook software 10, all your previously created Motebook files are

compalible with this new version

<+ Click here to upgrade

We hope you enjoy using Motebook software 10 and its many new lesson-creation and delivery features
Yours truly,

SMART Technologies



STEP 3

Download the software

http://smarttech.com/NB10ProductKey/Download.aspx
\;
TIPS

® Please save your 'my content' gallery before
uninstalling your previous software (My
content=>export as collection file)

® Please read notes under 'MPORTANT

© At the bottom of the page you will see
'supporting documentation'. Please read
carefully for full instructions

© Save the software on your server so you can just
install it in the rooms later rather than download it
every time.

©®©Administrator Toolkit
For network-wide installations for multiple
users in work groups,computer labs or
institutional environments, please download
the Administrator Toolkit.


http://smarttech.com/nb10productkey/download.aspx

When Notebook software install is complete
enter your emailed product key

1':'.-1I Notebook Software - InstallShield Wizard

'l:m

Please enter your information.

User Name:
|

Organization:

Product Key (optional):
I

You can enter the Product Key now or after installation.

Install this application for:

(®) Anyone who uses this computer (all users)
(O Only for me (Warren Bokon)




STEP 4

Give your staff the product key and download instructions for
Notebook 10 so they can download at home. Please run through
this with the before handing out the product key

HOW TO DOWNLOAD SMART NOTEBOOK VERSION 10 AT HOME

To download the software please visit:

http://smarttech.com/INB10Productkey /Download.aspx

Please read all of the instructions and supporting documents first. Please
choose the software applicable to your operating system.

To activate your software you will need to enter in the below product key
when the installation is complete:

Product Key for (school name)

EXGVVIIDIE/
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